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About Us.

Techno Trade Mart(A brand under Techgenics insight engineering & Consulting private
Limited) is a premier supplier of FASTEERS, serving businesses across India since 2022.
Our commitment to quality and customer satisfaction has positioned us as a trusted
partner for a wide range of industries. Techno Trade Mart's key product offerings include
Domestic and International.

Our Missions

At Techno Trade Mart, our mission is to provide top-quality industrial solutions that
enhance operational efficiency and productivity. We aim to deliver exceptional value to
our customers through our comprehensive product range and unmatched service.

Vision

At Techno Trade Mart, our vision is to be the foremost provider of industrial equipment,
spare parts, machines, and tools across India, recognized for our unwavering commitment
to quality, innovation, and customer satisfaction.

- Excellence in Quality: To consistently deliver superior products that meet the highest
industry standards, ensuring our customers can rely on our offerings for their most
critical operations.

- Innovation and Advancement: To lead the industry by adopting cutting-edge
technologies and innovative solutions that enhance productivity and efficiency in
industrial processes.

- Nationwide Reach: To expand our footprint across every corner of India, ensuring
that businesses, regardless of their location, have access to the best industrial
solutions.

« Customer-Centric Approach: To build lasting relationships with our customers by
understanding their unique needs and providing tailored solutions that drive their
success.

- Empowerment Through Knowledge: To empower our customers with the knowledge
and support they need to make informed decisions and achieve optimal outcomes in
their operations.
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Hex Head Bolts Serrated Flange Carriag

Elevator Bolts Plow bolt Hanger Bolts
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Self-drilling Screw Set Screws Mirror screw Hammer-Drive Screw
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Common Nail Duplex Nails

Sleeve Anchor

Sleeve Eyebolt
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Packaging

Techno Trade Mart emphasizes secure, durable, and eco-friendly packaging solutions to
ensure that our product reach clients in pristine condition. Our packaging process
includes:Protective Materials,Customized Packaging Options,Labeling and Product
Identification,Eco-Friendly Packaging,Shock-Resistant Design,Sealed and Secured.
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Logistics and Delivery

Techno Trade Mart’s logistics system is designed to ensure reliable, on-time delivery of
spare parts, machinery, tools, and equipment across India. Our logistics approach is
structured to handle the unique challenges of transporting both small, delicate parts and
larger, heavy-duty machinery.

1. Specialized Handling and Packing
- Spare Parts: Packaged in protective, moisture-proof packaging with padding to
prevent damage. Smaller components are grouped and labeled to streamline
inventory management.
« Machinery and Equipment: Secured in sturdy, shock-resistant crates and cushioned
packaging to prevent movement and damage during transit.
« Tools: Organized into kits or boxes, with clear labeling to allow easy identification
upon arrival.
2. Warehousing and Inventory Management
- We maintain spacious, well-organized warehouses with climate control and humidity
regulation to protect sensitive equipment and tools.
« Advanced inventory management ensures that each item is trackable, so clients
receive timely updates on stock levels and order availability.
3. Efficient Distribution Network
- Partnering with reliable transport services enables us to reach customers across
urban and remote locations nationwide.
« For urgent orders, we offer expedited shipping options, ensuring fast delivery when
clients need quick replacements or urgent supplies.
4. Real-Time Tracking and Order Visibility
- Every shipment is equipped with real-time tracking, allowing clients to monitor their
orders from dispatch to delivery.
- Automated notifications keep clients informed at each stage of transit, ensuring
transparency and predictability.
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Logistics and Delivery

5. Skilled Logistics Team for On-Site Delivery
« For large machinery and equipment, our trained logistics team manages on-site
delivery, unloading, and even placement if needed, ensuring the equipment arrives
safely and is ready for immediate installation.
6. Scalable for Bulk and Customized Orders
- We can handle both single-item orders and bulk shipments with flexibility,
customizing logistics to accommodate unique needs, including special transportation
for oversized or high-value equipment.
7. Reverse Logistics
« Our system includes efficient reverse logistics for returns, repairs, or replacements,
helping clients manage faulty or redundant parts with minimal hassle.

Techno Trade Mart’s logistics capabilities ensure that spare parts, machinery, tools, and
equipment arrive on time, intact, and ready for immediate use, supporting industrial
clients in maintaining smooth and efficient operations.
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Techno Trade Mart’s order placement process is streamlined for convenience and
efficiency, making it easy for clients to place orders and receive products on time. Here’s
how the process works:

1. Browse Products

« Online Catalog: Clients can browse our product categories on our website
(technotrademart.com) to view available fasteners, spare parts, tools, and
equipment. Each item has detailed specifications to help clients select the right
products.

2. Request for Quotation (RFQ)

« Submit RFQ: For bulk or customized orders, clients can submit an RFQ directly
through the website or by contacting our sales team. Include product details,
quantity, and any specific requirements.

« Quotation and Lead Time: Our team will respond promptly with a detailed
quotation, including pricing, lead time, and any applicable discounts.

3. Confirm Order

« Review and Confirm: Once the client reviews the quotation and finalizes product
specifications, they can confirm the order via email or phone.

« Purchase Order (PO): Clients may need to provide a formal PO document if required
by their procurement process.

4. Order Processing

« Inventory Check and Production Scheduling: For standard products, we proceed
with dispatch from our inventory. For custom orders, production scheduling begins,
and clients receive an estimated completion date.

- Quality Assurance: Before shipping, all products undergo quality checks to ensure
they meet specifications.

5. Payment Options

- Flexible Payment Terms: Clients can choose from various payment options,
including online payments, bank transfers, or other arrangements discussed at the
time of order confirmation.
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6. Shipment and Delivery
- Packaging and Dispatch: Our logistics team securely packages the order and
dispatches it as per the scheduled delivery date.
- Real-Time Tracking: Clients receive tracking information to monitor the shipment’s
status, ensuring transparency.
7. Order Completion and Follow-Up
« Delivery Confirmation: After delivery, we confirm with the client to ensure all items
meet expectations and provide support if needed.
« Post-Sales Support: Our team remains available for any questions regarding
installation, usage, or further orders.
This seamless process ensures clients receive their orders quickly, reliably, and with full
support at every stage.

Customers Receive orders Deliver Tra.nster s Delive
placing Package orders to | pick up L ord;s:i
orders via Delivery carrying p?lnts " t -
internet planning units dlffEI:El]t it mr
locations o

\
www.technotrademart.com >&-



https://technotrademart.com/

Contact Us

TECHNC TRADE MART

A unit of Techgenics Engineering and Consulting Private Limited

CIN :U72900JH2022PTCO019637 GSTIN:20AAJCTS8INHIZM
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Email: orders@technotrademart.com | support@technotrademart.com
Enquiry : +91-9470962850 | Order: 011-69311818 | Support: 0657-4501342

Head Office : 4th Floor Ansal Tower, Nehru Place, New Delhi, Delhi 11001
Registered Office: 302,Kasidih,Jamshedpur,Jharkhand India 831001
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